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Escaping Compliance Chaos:
How Knox Capital transformed disorganization
into a streamlined, reliable system.

The Client

Knox Capital is a private equity firm that provides foundational capital and operational expertise to
middle-market businesses. The firm partners with high-potential companies, helping them build the
resources, infrastructure, and support needed to achieve sustainable growth.

The Challenge

With approximately 20 legal entities to maintain, Knox Capital needed a reliable way to keep registrations,
filings, documents, and compliance obligations organized.

Because its small team did not have the time or resources to manage every requirement internally, the firm
relied on a traditional registered agent and compliance provider.

However, communication was inconsistent, work was not always completed, and Knox Capital had

limited visibility into the status of its entities. Even when tasks were being handled, the firm had no
straightforward way to confirm what had been completed, what remained outstanding, or where important
documents were stored.



For a private equity firm, that uncertainty created significant risk. Entities must remain in good standing
to support transactions, financing activities, banking relationships, and ongoing portfolio operations. An
overlooked filing or missing document could surface at a critical pointin a deal.

Knox Capital needed more than a registered agent. It needed a partner and platform that could provide
dependable execution, organized entity data, and clear visibility across its portfolio.

“Filejet improved the stream of communication and
provided us with better transparency of our entity status
at any given moment.”

Alex Gregor | Founder and Partner of Knox Capital

The Solution

Knox Capital turned to Filejet to bring its entity records, compliance work, and registered agent services
into one centralized platform.

Filejet began with a comprehensive review of the firm’s entity portfolio. The review uncovered several
inactive entities that needed to be canceled or dissolved, along with missing records and documents
resulting from the previous provider’s inconsistent management.

During onboarding, Filejet worked with Knox Capital to:

= Review the status of each entity

= |dentify and resolve outstanding compliance issues

= Dissolve or cancel inactive entities

= Locate and organize missing information and documents

= Centralize active entity records within the Filejet platform

= Establish a clear process for managing future filings and deadlines

Knox Capital also received a consistent point of contact who became familiar with the firm’s portfolio,
priorities, and working preferences.

This continuity was a meaningful improvement over the firm’s previous experience, where changing
representatives contributed to fragmented communication and inconsistent service.

Through Filejet, Knox Capital could now see entity information, documents, filing activity, and compliance
statusin one place. The team could also share accurate, up-to-date information with outside counsel and
other stakeholders when needed.



The Results

Filejet gave Knox Capital greater visibility, control, and confidence across its entity portfolio.

Instead of relying on scattered communications or wondering whether important work had been
completed, the team gained a centralized view of its entities and a reliable partner responsible for moving
compliance tasks forward.
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Greater transparency
Knox Capital can quickly view the status of its entities, filings, and documents without waiting for
updates from multiple providers.

More reliable compliance execution
Filejet helps ensure that recurring filings and entity maintenance requirements are completed
accurately and on time.

Better document organization
Important entity records and documents are maintained in one centralized, accessible system.

Consistent support
Knox Capital works with a dedicated Filejet representative who understands the firm’s portfolio
and provides responsive, knowledgeable support.

Increased deal readiness
With its entities properly maintained and information readily available, Knox Capital is better
prepared for transactions, financing activities, and requests from legal or financial partners.

Most importantly, entity compliance is no longer a constant operational concern. Alex and his
team can focus their attention on supporting portfolio companies and creating long-term value,
with confidence that Filejet is keeping their entities organized, compliant, and ready for what
comes next.

Bring Clarity to Your Entity Portfolio

Filejet combines entity management software, registered agent services, automated filing
workflows, compliance deadlines, and document managementin one platform.

See how Filejet can help your investment firm reduce administrative work, maintain good
standing, and gain complete visibility across its legal entities.
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